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Job Description: Head of Health and Safety 

	Job Reference:
	10327

	Department:
	Estates and Facilities

	Grade/ Salary:
	Grade 9, £63,655-£71,157

	Contract Type:
	Permanent

	Hours:
	35 Hours per week 

	Location:
	New Cross, London



Goldsmiths

About Goldsmiths University
Goldsmiths, University of London, is a renowned institution recognised for academic excellence, innovative teaching, and cutting-edge research. The university is committed to creating a safe, inclusive, and vibrant environment for all students, staff, and visitors. The Estates and Facilities Department plays a key role in maintaining this environment through strategic planning, operations, and a commitment to health and safety standards.
We are currently recruiting for a newly established senior position, reporting to the Deputy Director of Estates & Facilities. The role of Head of Maintenance requires an experienced professional with a strong background in managing complex estates. The successful candidate will lead a team of in-house staff and contractors to ensure the estate is maintained to the highest standards of safety, sustainability, and operational efficiency, consistently meeting and surpassing the expectations of students, staff, and visitors.

We are happy to supply information in alternative formats for disabled applicants. Please contact hr@gold.ac.uk to make your request.
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Estates and Facilities Summary 
The Estates and Facilities Department is responsible for managing a diverse and complex portfolio across the university's estate. The main campus, located in New Cross, London Borough of Lewisham, spans approximately 16 acres and comprises around 80 buildings. These include a mix of Victorian Grade II listed buildings, repurposed domestic properties now used for academic and office purposes, post-war utility structures in need of redevelopment, and modern state-of-the-art facilities. The department also oversees nearby halls of residence and studio spaces, as well as the 20-acre Loring Sports Ground in Sidcup, located 12 miles from the main campus.
With a Gross Internal Area (GIA) of approximately 80,000 square meters, the Estates and Facilities Department faces a variety of responsibilities, including:
· Strategic estate planning and development
· Management of capital projects, minor works, and refurbishments
· Building and grounds maintenance, including compliance with statutory regulations (SFG20 and best practice guidelines)
· Infrastructure and space management
· Energy, carbon, and environmental management
· Facilities services such as cleaning, portering, security, reception, and mail services
· Health and safety management
· Catering and conference services
This role requires ensuring the effective, safe, and sustainable management of the university’s estate, while delivering high-quality facilities and services that meet the needs of staff, students, and visitors.

While the position demands a high level of responsibility, it is important that the successful candidate is fully committed to attending the site when required and is prepared to work outside normal hours on occasion to manage urgent or critical operational issues. This dedication is essential for ensuring the smooth, efficient operation of the university’s extensive and complex estate.

Key Aims of the Estates and Facilities Department

To provide first-class facilities that support research, teaching, learning, and student life.

To ensure all university operations are conducted in a safe, efficient, and sustainable manner.

To adopt value-for-money solutions in all activities and comply with university financial regulations and procurement policies.

To ensure the university estate is maintained to a high standard, fit for purpose, and compliant with statutory obligations.

To provide training and support for all staff to carry out their duties effectively, promoting personal and professional development.







Job Description


Reporting to: Deputy Director of Estates and Facilities  	

Job Purpose:

The Head of Health and Safety will provide strategic leadership and expert guidance on health and safety matters across the university. This role is focused on ensuring the university’s compliance with health and safety legislation while fostering a culture of continuous improvement. Reporting to the Deputy Director of Estates and Facilities, the post holder will oversee the development and implementation of health and safety policies, manage risks across the university estate, and lead the Health and Safety team.

Key Responsibilities:

Leadership and Management:
· Develop and implement a comprehensive university-wide health and safety strategy, ensuring alignment with legal requirements, institutional goals, and best practices.
· Lead the review and update of health and safety policies and procedures to reflect legislative changes and best practices, ensuring effective communication of these policies across the university.
· Promote a positive health and safety culture, working collaboratively with senior leadership to embed health and safety considerations into all strategic decision-making processes.
· Act as the principal advisor to senior management on health and safety matters, ensuring they are informed of legislative updates and their potential implications. The team.
Operational Management and Risk Mitigation:
· Oversee day-to-day health and safety operations across the university, ensuring effective risk management for issues including fire safety, asbestos, and water safety.
· Lead investigations into health and safety incidents, accidents, and near-misses, ensuring root causes are identified and corrective actions are implemented.
· Ensure all accidents, incidents, and dangerous occurrences are properly reported, including filing RIDDOR reports with HSE when necessary.
· Collaborate with Estates and Facilities colleagues to ensure health and safety considerations are integrated into capital projects, refurbishments, and maintenance work.
Health and Safety Communication and Stakeholder Engagement:
· Develop and maintain an effective health and safety communication strategy, ensuring that policies, risks, and procedures are clearly communicated to staff, students, and visitors.
· Provide expert health and safety advice to departments across the university, ensuring that all areas understand their responsibilities and manage risks effectively.
· Engage with external contractors, ensuring they comply with the university’s health and safety standards and legislative requirements.
· Liaise with external stakeholders, including insurers, legal advisors, and contractors, to ensure risks are managed effectively and that the university's exposure to litigation or reputational damage is minimised.
Team Leadership and Management
· Lead, mentor, and manage the Health and Safety team, providing clear direction and support to ensure high levels of performance.

· Foster a proactive and collaborative working environment, promoting cross-departmental cooperation to ensure consistent health and safety standards are maintained.


· Ensure that the Health and Safety team members receive the necessary training and professional development to maintain their competencies.

· Lead on the development and delivery of health and safety training programs for university staff, ensuring that all employees are aware of their responsibilities and capable of managing risks in their areas.
Business Continuity and Emergency 
· Oversee the development and implementation of the university’s business continuity plans related to health and safety, ensuring preparedness for emergencies such as fire, hazardous materials, and other incidents.
· Manage Personal Emergency Evacuation Plans (PEEPs) and Risk Assessments for Safety of Responsible Persons (RASRs), ensuring these are regularly reviewed and updated for all relevant individuals.
· Lead on the management of fire safety procedures, including overseeing fire safety records, evacuation plans, and drills.
Financial Management:
· Manage the health and safety budget, ensuring financial resources are allocated effectively and in line with university procedures.
· Exercise budgetary control over contracts for services such as eLearning platforms, lone-working systems, and safety software.
· Ensure compliance with the university’s financial regulations and procurement policies, ensuring value for money in all health and safety activities.
Investigation, Analysis, and Reporting:

· Monitor and analyze health and safety incident reports, identifying trends or risks that need to be addressed.
· Investigate serious incidents and accidents promptly, producing detailed reports and ensuring corrective measures are implemented.
· Conduct regular inspections and audits of high-risk areas, ensuring that hazardous equipment, chemicals, or activities are managed safely.






Essential Qualifications:

· Degree or equivalent qualification in a relevant field such as Health and Safety Management, Occupational Health, or Environmental Safety.
· NEBOSH Diploma or equivalent.
· Chartered Member of IOSH (CMIOSH) or equivalent status

[bookmark: _Hlk180593180]Essential Experience:

· Extensive experience in health and safety management within a complex organisation, preferably in higher education or a similar sector.
· Demonstrable experience of implementing health and safety policies that comply with legislation and promote a culture of safety.
· Experience managing and leading a health and safety team.
· Experience of conducting risk assessments, audits, and incident investigations.

Skills and Knowledge

· Strong knowledge of health and safety legislation, including fire safety, asbestos regulations, and the Construction Design and Management (CDM) Regulations.
· Excellent communication skills, both verbal and written, with the ability to present complex information clearly.
· Strong interpersonal skills with the ability to influence and work collaboratively with colleagues at all levels.
· Proactive problem-solving abilities with a strategic mindset and excellent time-management skills.





N.B. This job description outlines the primary duties and responsibilities but is not exhaustive. The duties may change or be adjusted to meet the needs of the university.


Person Specification

Detailed below are the types of qualifications, experience, skills and knowledge which are required of the post holder. Selection will be made upon evidence of best-fit with this criterion.

The Essential criteria sections show the minimum essential requirements for the post, therefore if you cannot demonstrate in your application, you meet the essential criteria categorised below, you will not be invited to interview.

The Desirable criteria sections show additional attributes which would enable the applicant to perform the role more effectively with little or no training. 

The Category column indicates the method of assessment:

	A = Application form 		C = Certificate
	I = Interview		R = Reference
	T = Test / P = Presentation


	
	Essential
	Desirable
	Category

	
	Essential
	Desirable
	Category

	Qualifications
	
	
	

	Educated to Degree level (or equivalent) or proven relevant experience in the field
	
	
	A, C

	NEBOSH Diploma or equivalent
	
	
	A, C

	CMIOSH Status or Equivalent.
	
	
	A, C

	Experience
	
	
	

	Experience of delivering and guiding health and safety in a large/medium organisation.
	
	
	A, I, R

	Significant experience of providing advice and guidance on health and safety issues at a senior professional level gained in a similar environment.
	
	
	A, I, R

	Experience of reviewing and assessing health and safety performance and advising on changes to practice if necessary.
	
	
	A, I, R

	Experience of delivering measurable and visible improvements in health and safety and delivery of the service.
	
	
	A, I, R

	Previous experience in the HE sector
	
	
	A

	Skills and Knowledge
	
	
	

	Understanding of best practice in health and safety
	
	
	A, I, R

	Thorough and up to date knowledge of health and safety legislation inc. Regulatory Reform (Fire Safety) Order (2005)
	
	
	A, I, R

	Knowledge of Asbestos Regulations (2012), CDM Construction, Design and Management Regulations (2015)
	
	
	A, I, R

	Computer literate with good understanding of how technology can improve health and safety practice.
	
	
	A, I, R

	Excellent communication skills and interpersonal skills and the ability to positively influence at all levels of an organisation.
	
	
	A, I, R

	An open, enthusiastic, self-motivated individual, able to work effectively with other functions and peers, within and external to Goldsmiths University.
	
	
	A, I, R

	Pro-active, project orientated approach
	
	
	A, I, R

	Problem-solving approach to work
	
	
	A, I, R

	Ability to prioritise a varied workload and meet demanding deadlines
	
	
	A, I, R







Please also note that where qualifications are required, employment is conditional on the verification of them. Qualifications (must be original documents) will be checked on the first day of appointment.

For more information regarding the role, please contact Everton Williams at 07925149159 or via email at Everton.williams@gold.ac.uk

September 2024

Summary of Benefits
If you choose to work with us, you'll become part of a learning organisation dedicated to both professional and personal growth, supported by a comprehensive and innovative staff development programme.
You’ll also benefit from regular lunchtime and evening talks, seminars, performances, and annual performance and development reviews.
Our additional benefits include:
· Competitive salary
· Working in Zone 2 with excellent transport links and interest-free travel-to-work loans
· Generous annual leave entitlement plus extra closure days at Christmas and Easter
· Membership of USS or LPFA pension scheme, depending on grade
· Access to exclusive discounts, including high street retailers
· Maternity, paternity, and adoption leave and pay, along with a tax-efficient childcare voucher scheme
· Contractual sick pay provision
· Free eye tests
· Wellbeing initiatives, including the Chaplaincy and Staff Choir
· On-site dining facilities
· Access to University of London facilities, including Senate House Library


Thank you for your interest in working with us, we wish you all the best with your application. 
4 Goldsmiths, University of London, New Cross, London, SE14 6NW
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